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WA A A ACA AL

%AIQIIQ] \ RX WH DZ HVMRP H IRRG RQWH GD\
DUH 7KH &DWUQ) &UHZ

7KH&DMUIQI &UHZ. IRXQGHWY KDYH NQRZ Q HDFK
RWHUSUR HWIRQD® DQG VRAD® |RUP RWH
WDQ  \HDW GHYHRSIQI XQTXH \EQEMMQ
GMKHV\WDWDUH Z RUM\ RI DQ\ KLIK HQG %\MR
RUUHVEXDQW

2 XUEXVIQHW SKIBRVRSK\ IV \VIADLIKWRWZ DUG
EH EHWHU EH UHDOAMF DQG R D2 D\ VEH
KXPDQ : HUIHRQHRI WHIHZ RXWGH
FDWUHY/ Z W D I X@Q KRXVH WQEDH

DERZ LQJ XV\R GHYHB'S DQG P DQXI DRXIUH DO
RXUFDMUQJ DQG UMBICBLRGXPW 1Q KRXWH
"QMHMQIO® RXUHEIO.DQIH RUIIQDMG I LRP
QXP HIRXV LHT XHVW DWFDMUQ) HYHQOW \R

P DNH RXUVDXPHV SURVHUYHV DQG SDNAHUH
DYDIDE®! | RUSXURKDH

3URFXUQI UDZ. 1QIUHGIHQW WDWKDYH EHHQ
FDUH X@ JURZ Q KDUYHWWMG DVWMH FRUHRW
WIH Rl USHQHW SDRNHG DQG WDQUSRUMG \R
DULIYH [Q SHON FRQGIMRQ LV QRAWDV VP S®I DVIW
VRXQGV &RQMHTXHM® RXUIUHK LQIUHGHQN
FRP HIWRP \VSHADDAMDP [® XQ EXVIQHWHY
SDIQWENQI® UHVHDUKHG WIURXIKRXW/AMIQ
R GHIYHUWH ERVWSRWE®I WBUWRURXU

SURGXPW DQG HYHQW

© HEHMHYH DV RXUFQHOW WM \WDWZ HRIIHU
D GMAPWAMS XS LQ FXTDY TXDOV DQG
SHURQDOHIMEH EHFDXVHZ HSD. DAMOARQ R
WH GV DQG DV\ RX Z RX@ H| SHAWZ H DUH

IX@ GFHQAHG VR VHUYH DOQG VHODBRKROF
EHYHIDIHY DQG SUIRGXFW

éé@é@é”@x é‘l _ KWBV ZZZ FIDMUIQIRHZ FOWAUQ]
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,edacee
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IACAA- ET CAA
<RXU ULGH LV QHDUO\ KHUH

7KLV ULGHU SDFN FRQWDLQV
QHHG WR NQRZ IURP KRZ|WR
WLPLQJY RQ WKH GD\ 30HDV
WLPH WR IDPLOLDULVH \RKUV
GHWDLOV QRZ WR HQVXUH \R
EULOOLDQW GD\ %HIRUH ZH
WKH GHWDLOV ZH ZDQW WR |
DOO WR GRZXDRD GKWHKH
RUGVDSS "W LV DYDLODEOH
$QGURLG DQG "26 DQG LV |XVI
HPHUJHQF\ VHUYLFHV DQG X\
"W LV VLPSO\ WKH HDVLHVWYW .
VKDUH H[DFW ORFDWLRQV

"I \RX KDYH DQ\ TXHVWLRQV |
GD\ SOHDVH GRQ W KHVLWD\
7ULGHQW WHDP ZKR DUH DOZ
KDSS\ WR KHOS 'HWDLOV |RI
DUH DW WKH HQG RI WKLV SD
2Q WKH GD\ ZH KDYH D GH|GLH
HPHUJHQF\ QXPEHU

‘H ORYH KHDULQJ KRZ \RX|U W
EHHQ JRLQJ DQG DQ\ VWRULF
\RX KDYH DORQJ WKH zD\ |1R
ELJ RU VPDOO ZH HQFRXUDJH
FRQQHFW ZLWK RXU IDVW |JUI
FRPPXQLW\ RI OLNH PLQGHG
XVLQJ 7ULGHQWBSRUWV(YHQ
XV #7ULGHQWG6SRUWV(YHQWV
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E, AE,

JRU WKRVH RI \RX ZKR KDYHQ
ORFDWLRQ \RX UH LQ IRU P W

7KH /RZ )DUB SPWWLYH ZLQO |
DW WKH IDQWDVWLE /RZ )DUP
JRONLQJKDP 6HW ZLWKLQ|WK
JLQFROQVKLUH FRXQWU\VILGH
YHQXH SURYLGHV WKH SHUIH]
GD\ RI F\FOLQJ ZLWK H[FHOO
SOHQW\ RI VSDFH DQG D ZHO
DWPRVSKHUH IRU ULGHUV|DQ
DOLNH

$V \RX DUULYH RQ VLWH RXU
\RX WR WKH GHVLJQDWHG |HY I
DUHDV S5HJLVWUDWLRQ WKH
FDWHULQJ HYHQW YLOODJH I
ZLOO DOO EH ORFDWHG RQ W
MXVW D VKRUW ZDON IURP| WEk

2QH Rl WKH H[FLWLQJ EHQ|HIL
YHQXH LV WKH RSSRUWXQL W\
VXSSRUWHUV WR WXUQ WHKH F
ZHHNHQG H[SHULHQFH &D|PSL
WRXULQJ SLWFKHYV DUH DYDL:
WKURXJK /RZ )DUP 3DUN DOO
SDUWLFLSDQWVY WR VWD\ RQ
DIWHU WKH HYHQW DQG HQMF
YHQXH KDV WR RIIHU

JRU WKRVH ZLVKLQJ WR IUHV
WKHLU ULGH VKRZHU IDFUOL
DYDLODEOH RQ VLWH
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E,AE
5 5
'XH WR WKH QDWXUH RI WKH YHQXH OD\RXW

F\FOLVW PRYHPHQWY ZLOO EH FDUHIXOO\ PL
HQVXUH WKH VDIHW\ RI DOO SDUWLFLSDQWYV

S3OHDVH IROORZ DOO LQVWUXFWLRQV JLYHQ

TKHVH PHDVXUHV IRUP DQ LPSRUWDQW SDU\
KHOS XV GHOLYHU D VDIH DQG HQMR\DEOH F

‘H DUH GHOLJKWHG WR EH ZRUNLQJ ZLWK W
ORRN IRUZDUG WR ZHOFRPLQJ \RX WR WKH (
SDUN 6SRUWLYH

3O0HDVH VHH EHORZ WKH VLWH PDS WR H[SO
+4

a82a0x Oi -

Cax gac AR asce
, edacee




v N\

0) /Ak()
AET MK A

3OHDVH SODQ \RXU MRXUQH\
FKHFN WKH +LJKZD\V $JHQF\
SODQQHG FORVXUHV URD|GZI
H[SHFWHG WUDIILF 7ULGHQW
DOVR HQFRXUDJH \RX WR |[FDL
SRVVLEOH WR OLPLW WKH HC
LPSDFW RI RXU HYHQWYV

7KH HYHQW YHQXH LV
/JRZ )DUP 3DUN
6SULQJ /DQH
JRONLQJIKDP
6OHDIRUG

1*  6-

:KDW :RUGYV FRRNLH VSRR

3OHDVH QRWH WKDW /RZ )DU
DFWLYH FDPSVLWH DQG KROL
DOORZ WKH YHQXH WHDP DQ
VXITLFLHQW WLPH WR SUHSD
HYHQW FDU SDUN ZLOO R$HQ

3OHDVH GR QRW DUULYH EHII
WLPH

$V \RX DSSURDFK )RONLQJKD
IROORZ HYHQW VLJQDJH DQG
LOQVWUXFWLRQV UDWKHU WKL
QDYLIJDWLRQ IRU WKH ILQ|DO
DUULYDO \RX ZLOO EH GLHUH|
GHVLIQDWHG HYHQW SDUNLQ
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v N\

0) A 0)
AET MK A

SHILVWUDWLRQ WKH VWDUW
FDWHULQJ YLOODJH VKRZHU
IDFLOLWLHY DUH DOO ORKDW
ZDON RI WKH SDUNLQJ DUHD\

'XH WR WKH OD\RXW RI WKH
VKDUHG DFFHVV URXWHYV XVFE
F\FOLVWY DQG SHGHVWULDQ®
DURXQG WKH VLWH ZLOO EH
PDQDJHG WKURXJKRXW WKH !
IRUPV DQ LPSRUWDQW SDUW
VDIHW\ SODQ

$00 ULGHUV VSHFWDWRUV D
PXVW IROORZ PDUVKDO LQVW
WLPHVY 3OHDVH EH SDWLHQW
SDUNLQJ RU OHDYLQJ WKH Yl
WHPSRUDU\ UHVWULFWLRQV
PRYHPHQWY PD\ EH LQ SO|DFF
DUH VWDUWLQJ ILQLVKLQ@J R
NH\ DUHDV RI WKH VLWH
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DP ODVV 6WDUW
/IRQJ 5RXWH PLOHYV

DP O0DVV 6WDUW
OHGLXP 5RXWH PLOHYV

DP ODVV 6WDUW
6KRUW 5RXWH PLOHV

SP )RRG VHUYLFH ZLOOD
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WA A- A ACA AL

$ (32776 7+( 9. ()"77(56

: HUIH GHDKWG WR Z HBRP H$GH 3RWV DQG 7KH
%4NH ) MM/ DV D VXSSRUMURI WH/ RZ ) DUP 3DWN
6SRUAYH

&RYHUQJ / IQFRQWKILH 3HMERIRXIK * LDQMDP
YRWRQ 6\EP IRWG 2 D\NKDP 6GDIRUG DQG WH
VXURXQGIQI DUHDV $GH ARP EIQHV\ HDW/RI R\ FOJ
H SHUHQAH Z W VSHADDANAMDIQIQ) WILRXIK 7KH
%ANH ) MM DFFUHGAMG 799 ) MB\VMP © KHW(IHU
\ RX UH D VSRUAYH UGHU FOE A FRAMMDWGMW RU
VP SO HQR JHWQI RXMWRQVE R Z KHHY D
SURIHMRQDCEINH | IWFDQ KHS 1P SLRYH FRP IRWV
SHURWP DQFH DQG UHGXFH WH UMNRI LOMU

$GH XQGHUAMIQGV I IAMKDQG WH P SRUBQRHRI
EHQI FRP |RWZE®! DQG H I IFHQARQ WH EINH + IV

P REL®! 1) VHUYEH EUQIV SURIHWIRQDCEINH [ WY
WIKQRBJ\ GILHAD VR UGHY HIP IQDW) WH QHHG
VR WDYHCZ KI®! GHDHUQJ) D SHVRQDOMHG VHMEH
VILRUHG \R HDFK A\ FOAMY QHHGV

7KHYANH ) MM Z RINZ W DONSHVR! EINAV
IQFOGIQI UIRDG JIDYHOWIDKEQ WP H WIDDQG
LQGRRUWDIQIQU EINHV KHSIQUI P\ FOAN DFKLHYH WH
SHUHPWIGIQ) SRVMRQ | RUWMHUJRDY 7KHUIRFXV IV
EXIODURXQG WUHH NA SUQAS®V

&RP IRW3HURWP DOFH 6DIHW
7KHHOMH 7UGHONSRUWV ( YHOVWDP Z RXG @\H R

WDQN$GH IRUKLY VXSSRUAR \WH/ RZ ) DPP 3DWIN
6SRUAYH DQG WH Z IGHUR FI) FRP P XQW
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A, ° ACA CAA
CCAY, G
A AE AL

5HJLVWUDWLRQ ZLOO RSHQ IUR
UHPDLQ RSHQ WKURXJKRRWDWK
DOORZ VXIILFLHQW WLPH WR SI
SDFN DQG SUHSDUH IRU \RXU U
VWDUW WLPH

$W UHJLVWUDWLRQ \RX ZLOO U
e <RXU ULGHU QXPEHU

e (PHUJHQF\ FRQWDFW LQIRUP
e $Q\ ILQDO HYHQW XSGDWHV

" \RX KDYH HQWHUHG RQOLQH

EULQJ SURRI Rl HQWU\ XQOHVV
E\ WKH HYHQW WHDP

CAY, CA™
A& AE AL

7TRLOHW DQG VKRZHU IDFLOLW
DW /RZ )DUP 3DUN IRU DOO SD
Rl FKDUJH

7KH IDFLOLWLHV DUH ORFDWH
PDLQ HYHQW ILHOG DQG DUH |
VLWH PDS LQFOXGHG ZLWKLQ
KHOS XV NHHS WKH IDFLOLWLH
WKURXJKRXW WKH GD\ E\ UHV:!
DQG GLVSRVLQJ RI DQ\ OLWW
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1A AAAC AC
'XH WR WKH QDWXUH RI WKH
DFFHVVY URDGV YHKLFOH DQ
PRYHPHQWY ZLOO EH FDUHIX
WKURXJKRXW WKH GD\ 30OHD
PDUVKDO LQVWUXFWLRQV ZK

DURXQG WKH VLWH DQG SUH
VWDUW

7R KHOS HQVXUH D VDIH HYH
HDFK URXWH ZLOO KDYH D G

WLPH

IRQJ 5RXWH PLOHV D
OHGLXP 5RXWH PLOHYV
6KRUW 5RXWH PLOHV

S3OHDVH HQVXUH \RX DUULYH
WLPH WR UHJLVWHU DQG EH
DOORFDWHG VWDUW

u, tAA G,
A AC

%HIRUH PDNLQJ \RXU ZD\ WR WKH
HQVXUH

4 <RXU ULGHU QXPEHU LV VHFXUH
ELNH

4 <RX KDYH VXIILFLHQW IRRG GUL
\RXU FKRVHQ GLVWDQFH

4 <RXU ELNH LV LQ D VDIH DQG UR
4 <RXU KHOPHW LV ILWWHG FRUUF
IDVWHQHG

4 <RX KDYH OLVWHQHG WR DQ\ LQ
a&a &< O - HYHQW WHDP

Cax gac AR asce
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&, & AG

$SSUR[LPDWHO\ PLQXWHYV E
ULGHUV ZLOO EH LQYLWHG W
GHVLIQDWHG VWDUW DUHD

$ PHPEHU RI WKH 7ULGHQW 6
WHDP ZLOO SURYLGH D VKRU
FRYHULQJ NH\ URXWH LQIRUI
SURFHGXUHV DQG DQ\ KD]DU
GXULQJ ILQDO URXWH LQVSH

2QFH LQVWUXFWHG E\ WKH H
ZLOO EH UHOHDVHG RQWR W
30HDVH UHPHPEHU WKLV LV

7TKH HYHQW WDNHV SODFH R
DQRG DOO ULGHUV PXVW REH\
DW DOO WLPHYV

1\ ~N A\ 8 vV

7KH ILUVW IHZ PLOHV RI DQ\
LOQYROYH ODUJHU JURXSV RI
WRIJHWKHU 3OHDVH DOORZ +
\RX UHPDLQ DZDUH RI IHOOF

DQG DYRLG VXGGHQ EUDNLQ
FKDQJHV LQ GLUHFWLRQ

" \RX DUH D VWURQJHU ULG}
SDWLHQW GXULQJ WKH RSHQ
ULGH XQWLO WKH ILHOG QDW

$ERYH DOO HOVH ULGH VDIH
IHOORZ ULGHUV DQG PHPEHL
DQG HQMR\ \RXU GD\
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TAEAL
A~ AYVIAC /£

2XU EULIJKW DQG GLVWLQRWL
VKRXOG PDNH IROORZLQJ WK
DQG HDV\ KRZHYHU ZH VWURC
WKDW DOO ULGHUV GRZQQRD
URXWH GLUHFWLRQV RXW [EHI
GD\ DQG HQVXUH WKH\ DUH IL
WKH FRXUVH $00 URXWHY Dl
GRZQORDG RQ RXU ZHEVLWH
WKH JS[ ILOH LV EHORZ LRQ W

2XU DQG PLOHUV ZLOQ Et
WKH JROG DQG EODFN VLJQV

PLOH ULGHUV ZLOO EH IROC
DQG ZKLWH VLJQV ULJKW]| $\
LQ %XFNPLQVWHU WKH DQ
URXWHV ZLOO VSOLW :H ZLO:
PDUVKDOV LQ WKH KDOO WR |
WKH ULJKW ZD\ KRZHYHU ERW
FRQWLQXH WR IROORZ WKH JI
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@AC EA ¢

AEA
A%W /[E

$W 7ULGHQW 6SRUWYV (YHQW
HYHU\WKLQJ ZLWKLQ UHDVRC
FRXUVH LV FOHDUO\ PDUNHG
KDYH D GHGLFDWHG WHDP RI
ZKR ZLOO EH RXW DOO GD\ 61
HDUO\ 6 XQGD\ PRUQLQJ VHW!
FKHFENLQJ DOO VLJQDJH DV Z
WUHHYVY EXVKHV HWF WR HQV
DUH FOHDUO\ YLVLEOH +RZH
FRYHU WKH IXOO PLOHV RI
WLPH KHQFH ZH HQFRXUDJH

WKHLU SDUW WR IDPLOLDULYV
WKH URXWHYV

$V PHQWLRQHG HDUOLHU ZH
DOO ULGHUV WR GRZQORDG
DSS ROQWR WKHLU SKRQH EHI
\RX GR KDYH DQ\ GLIILFXOWL
WKHUH LV DQ HPHUJHQF\ QXF
IURQW RI \RXU UDFH QXPEHU
ZLOO WKHQ EH DEOH WR DVV
DFFRUGLQJO\ DQG LI \RX FDC
ORFDWLRQ XVLQJ WKH ZRUC(
PDNH RXU UHVSRQVH PXFK T.

$V ULGHUV LW LV \RXU XOWI
UHVSRQVLELOLW\ WR EH DZD
\RX ZLOO EH XQGHUWDNLQJ
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AAEC, /£ ¢AA°

SRLQWV RI 1IRWLFH

e 3V \RX VWDUW \RX WDNH
XSKLOO GRQW JHW FDXJI
WKH ZURQJ JHDU

e $IWHU \RX SDVV WKURXJK
3DJQHOO \RX KHDG WR D
WXUQ RQWR WKH % SC
DZDUH YLVLELOLW\ IURP
UHVWULFWHG DQG WKLV |
RI URDG

e <RX DUH RQ WKH % IRU
GLVWDQFH EXW WKH WXU
'RRGQRRN LV D WLJKW OF
ERWWRP RI D KLOO 30HD
DFFRUGLQJO\ WKHUH ZLC
VLIQ

2828 0x Oi -
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AAEC, /£ ¢AA°

SRLQWYV RI 1RWLFH

e $V \RX SDVV XQGHU WKH |
VKRUWO\ DIWHU WXUQLQ.
WKH URDG VXUIDFH LV SR
EURNHQ SOHDVH ULGH ZI

e -XVW DIWHU WKLV VHFWL
JLWWOH 3RQWRQ ZKHUH \
WKH $ 7KH MXQFWLRQ K
20G *UHDW 1RUWK 5RDG
SDVV VWUDLJKW RYHU WK
KRZHYHU WUDIILF IURP EI
DQG ULJKW LV HLWKHU FF
PHUJLQJ RQWR WKH $ VR
WUDYHOOLQJ DW DQ LQFL
30HDVH EH DZDUH DQG W
DQG DWWHQWLRQ

e $IWHU SDVVLQJ RYHU WK
PLOH WKHUH LV VRPH PRI
VXUIDFH D ZDUQLQJ VLJC
SUHVHQW VR EH FDUHIXO

e $V \RX KHDG GRZQ WRZDL
6NLOOLQJWRQ WKHUH LV
ZLWK D FRUQHU DW WKH |
EH DZDUH DQG DGMXVW V
DFFRUGLQJO\ 7KLV ZLOO

adzaOdpx O - D FDXWLRQ VLJQ
Cax A ¢ AR aace
P

, eacee




AAEC, /£ ¢AA°

SRLQWYV RI 1RWLFH

e $W WKH DLG VWDWLRQ LQ %
\RX DUH UHIUHVKHG DQG UH
\RX QHHG WR WXUQ ULJKW F
KDOO FDU SDUN 7KLV ZLOO
VLIQSRVWHG

e "Q &UR[WRQ .HUULDO \RX FL
WKH $ 7KLV LV D EXV\ UR
QHHG WR 6723 DQG WDNH FI
9LVLELOLW\ LV JRRG

e $IWHU FOLPELQJ RYHU WKH
\RX ZLOO MRLQ /RQJ /DQH D
+DUE\ 7KLV LV D EXVLHU UF
DFFRUGLQJO\

e 2Q \RXU zZD\ EDFN WRZDUGV
\RX ZLOO FRPH WR :DOWKDF
ZKHUH \RX FURVV WKH $ T
&UR[WRQ .HUULDO SOHDVH '
VXUH WR FKHFN ERWK GLUH
FURVVURDGYV
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AAEC /£ (AA°

3RIQWRI 1 RVIFH

o $V\ RX BGDYHWH DIG WIWRQ | RUWH VHIRQG WP H
\ RX Z LoD BI MY WP H VR KHDG \RZ DUBV/ RZ
)DUP 3DIN $VZ W WH IAMVINHUH Z LQEH
JQVDQG DP DUWKDOR JXIGH UGHY

o $IWUSDMQ XQGHUWHS$ DQG KHDGQJ \RZ DBV
&DWBI % WDP WHH LV D VKDLS BIVKDQG LD
\RZ DUGVWH ERWRP RI DIDWGRZ QKL@3GDWH
VBZ GRZ QIRUWLY FRUOHU $V\ RX KHDG RXWRI
WH YI@IH EH OZ DUHWHH IV \VRP H ®RVH JUDYHO

o $V\RX SDWRXQG* UP VWKRLSH\ RX IRIQ\WH
$  SODHVENHFDUH DV\ RX RRIQ WL URDG DVIW
Z |I@FH EXVIHUWDQ WH URDGV\ RX KDYH EHHQ RQ
$OR DV\ RX GRZ QIQR* UP IKRUSH WHUH VD
VKRUMKDLS GRZ QKLQY W D \Z HHSIQ) BIVEHQG
3GDVH \ENH FDUH DQG DAMWY RXUVSHHG
DFFRGQIO

o $V\RX KHDG IQR WH YI@JIH Rl %4@IERIRXIK
WHUH DUH RIWQ SDUNHG FDWY RQ ERW GHVRI \WH
URDG P DNQJ WH LRDGZ D\ QDURZ DQG WHH LY
DQ IQRUHDVHG UMNRI FDUGRRLY RSHQLQI VIXGGHQD
LQWH P IGGBIRI WH LRDG 3GDVH DSS® FDXWRQ

o $V\RX DSSURDAK ) ROIQIKDP \ RX Z LMD UIKW
RORWHS  SGDVH EH FDUH XCDWKLY MQPARQ
WLV IVDEXW RDG

2828 08x Oi -
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AAEC £ A - EA

SRLQWYV RI 1RWLFH

e 3V \RX VWDUW \RX WDNH D
GRQW JHW FDXJKW RXW KH
JHDU

e $IWHU \RX SDVV WKURXJK ¢
\RX KHDG WR D ULJKWKDQG
% SOHDVH EH DZDUH YL
OHIW LV UHVWULFWHG DQG
RlI URDG

e <RX DUH RQ WKH % IRU C
GLVWDQFH EXW WKH WXUQL
D WLIJKW OHIW KDQG DW Wk
30HDVH VORZ GRZQ DFFRUC
EH D ZDUQLQJ VLJQ

e 3V \RX SDVV XQGHU WKH UL
DIWHU WXUQLQJ RIl WKH %
VXUIDFH LV SRRU DQG EURI
ZLWK FDUH
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AAEC, £ A, - &A

SRLQWYV RI 1RWLFH

e -XVW DIWHU WKLV VHFWLRQ
3RQWRQ ZKHUH \RX SDVV R
MXQFWLRQ KHUH LV RQ WKFE
5RDG 5LGHUV ZLOO SDVV V
MXQFWLRQ KRZHYHU WUDIIL
OHIW DQG ULJKW LV HLWKH
PHUJLQJ RQWR WKH $ VR Z
DW DQ LQFUHDVHG VSHHG
DQG WDNH H[WUD FDUH DQGC

e $IWHU SDVVLQJ RYHU WKH §
WKHUH LV VRPH PRUH SRRU
ZDUQLQJ VLJQ ZLOO EH SUH
FDUHIXO

e $V \RX KHDG GRZQ WRZDUG"
WKHUH LV D IDVW GRZQKLO
WKH ERWWRP SOHDVH EH D
VSHHG DFFRUGLQJO\ 7KLV
ZLWK D FDXWLRQ VLJQ

e $W WKH DLG VWDWLRQ LQ %
\RX DUH UHIUHVKHG DQG UF
\RX QHHG WR WXUQ OHIW R.
KDOO FDU SDUN 7KLV ZLOO
VLIQSRVWHG




AAEC,

E A A

SRLQWYV RI 1RWLFH

$IWHU SDVVLQJ XQGHU WKH
WRZDUGV &DVWOH %\WKDP
OHIW KDQG WXUQ WRZDUGYV
IDVW GRZQKLOO 30OHDVH Vi
FRUQHU $V \RX KHDG RXW |
WKHUH LV VRPH ORRVH JUD
$V \RX SDVV URXQG *ULPVW
WKH $ SOHDVH WDNH FDL
WKLV URDG DV LW ZLOO EH
URDGV \RX KDYH EHHQ RQ
GRZQ LQWR *ULPVWKRUSH V
VKDUS GRZQKLOO ZLWK D V
3OHDVH WDNH FDUH DQG DC
DFFRUGLQJO\

$V \RX KHDG LQWR WKH YLO
%LOOLQJERURXJK WKHUH D
FDUV RQ ERWK VLGHV RI WK
WKH URDGZD\ QDUURZ DQG
LQFUHDVHG ULVN RI FDU GR
VXGGHQO\ LQ WKH PLGGOH
30OHDVH DSSO\ FDXWLRQ

$V \RX DSSURDFK )RONLQJK
WXUQ ULJKW RQWR WKH $
DW WKLV MXQFWLRQ WKLV L



AAEC £ A& AAC

SRLQWYV RI 1RWLFH

e $V \RX VWDUW \RX WDNH D
GRQW JHW FDXJKW RXW KHL
JHDU

e $V \RX WXUQ RII LQ /HQWROQ
ORYHO\ DQG TXLHW EXW DO
FDUH DQG VWD\ DOHUW IUR

e 3V \RX DSSURDFK $VODFNE\
WR FURVV WKH $ 7KLV LV
H[WUD FDUH DQG DWWHQWL

e )RU WKRVH RI \RX MRLQLQJ
MRLQ VRPH RI WKH ROG VKF
WKURXJK 7TKUHHNLQJKDP DC
SLFNZRUWK

e )LQDOO\ WDNH D OHIW KDQ
EDFN WR /RZ )DUP 3DUN IRU
HDUQHG KRW PHDO




" Y M CAA

SHIXHOOLQJ LV HVVHQWLDO |
HQMR\ \RXU H[SHULHQFH DW
6SRUWLYH ZKLFK LV ZK\ ZH |
FDUHIXOO\ SODFHG DLG VWD
\RX WR VWRS UHIUHVK UHIX
WRLOHW IDFLOLWLHV LI QHFI
VXUH \RX ILOO \RXU ERWWOH

RQ

2XU DLG VWDWLRQ LV SRVYLW
WKH PHGLXP DQG ORQJ URXW
%XFNPLQVWHU 9LOODJH HDO
ZLOO EH QHHGHG :H ZLOO® KI
WKH KDOO WR ZHOFRPH \RX I
UHIUHVKPHQWY 3OHDVH EH |
FXW RIl WLPHV IRU WKH D|LG

. $LG VWDWLRQ RSH|QV

. /IRQJ ULGHUV QHHG W
KHDGHG RXW RQ WKH ORQ.
EHIRUH WKLV WLPH -I \RX
DIWHU WKLV \RX ZLOO |[EH
ROQWR WKH PHGLXP FRXUVLE

. $LG VWDWLRQ FORVH
$ORQJ WKH URXWH WKHUHK D

VKRSV FDl« V ZKLFK DUH|LG!
WKH QHHG IRU DQ H[WUD WR.




" Y M CAA

'H DSSO\ D VWURQJ HQYLURC
DW DOO RXU HYHQWYV DQG Z
IDFW ZH OHDYH QR WUDFH RI

'H PXVW DOO VWULYH WR |OH
FRPPXQLWLHYV DV ZH IRXQG V
OLWWHU IUHH 7KLV LV HVYVH
LV ZHOFRPHG EDFN LQ IXWXL

e :DVWH DQG OLWWHU PX|VW
ZDVWH ELQV EDJV SURYLG
WKH DLG VWDWLRQ DQG W

'2 127 WKURZ DZD\ HPSW\ |JHC
ZDWHU ERWWOHY DORQJ WKF
FDUU\ LW IXOO \RX FDQ FDbUL

U2 ¢

» ALG
AT GA

"KHQ ULGLQJ D 7TULGHQW BSR
6SRUWLYH DQ\ URDGZRUWK\
WKLV LQFOXGHV H ELNHV | PR
K\EULG FURVV ELNHV WR QDF

$O0O0 SDUWLFLSDQWV PXVW Z
URDG F\FOLQJ KHOPHW WKDYV
IXQFWLRQLQJ FRQGLWLRQ




A 1T"Ace
A - W o AEAAAAC

"W LV HDFK ULGHU V UHVS$RQ
WR WKH HYHQW ZLWK D PHFK
ELNH KRZHYHU ZH ZLOO KDY
DYDLODEOH DW WKH HYHQW
EHVW WR NHHS DOO ULGHUV
WKH GD\ EXW DJDLQ SOHDVH
FRPH RQ WKH GD\ RQ D IX/OO!'
DQG KDYH WKH DSSURSULDW
HTXLSPHQW WR EH VHOI VXII
RI SXQFWXUHYVY DQG VLPSOH

‘H KDYH GHGLFDWHG PHGLF \
HYHQW SRVLWLRQHG WKH| DL
%XFNPLQVWHU 9LOODJH FDC
DOVR KDYH ILUVW DLG FR[YHL
7KH\ DUH DW RXU HYHQW WR
VDIHW\ RI DOO ULGHUV GRLQ
KRZHYHU LI \RX ILQG \RXUVH
HPHUJHQF\ VLWXDWLRQ $OH
KHVLWDWH WR ULQJ LINQH

" \RX QHHG WR FRQWDFW| RX
SOHDVH XVH WKH HPHUJHIQF\
LV SULQWHG RQ HYHU\ UDFH
ZLOO EH DIIL[HG WR \RXU|ELI
UHIHUHQFH WKLV QXPEHU| LV




A 1T"Ace
A - W o AEAAAAC

<RXU VDIHW\ DQG VDIHW\|RI
VSHFWDWRUV SXEOLF HWF L
WR WKH WHDP DW 7ULGHQW |
LV HVVHQWLDO WKDW \RX| UL
UHVSRQVLEOH PDQQHU WR H
DEOH WR KRVW VXFK H[FLWL
PRYLQJ IRUZDUG +HUH DUH
HOHPHQWY RI ULGLQJ HWLTX
DOzZD\V IROORZ

e 5LGH RQ WKH OHIW KDQG \
URDG ZKHUH SRVVLEOH| Zl1
FXUWHV\ DQG JRRG URDG
LV WKH ULGHU V UHVSRQV
VDIHO\ DURXQG DQG ZLWK

e %HZDUH RI DOO RWKHU|UR
WLPHYV DQG H[HUFLVH O OF
ZKLOVW RQ WKH URXWH

e :KHQ ULGLQJ LQ D JURXS
ZLWK \RXU IHOORZ ULGHU\
DQ\ REVWDFOHV RU KDJ]DU
7KLV LQFOXGHV SRLQWLQJ
RU GURSSHG ZDWHU ER/WW
ULGLQJ EHKLQG \RX

e ODNH VXUH WR FRPPXQLFD
DURXQG \RX ZKHQ WKH [UR
OHIW RU ULJKW MXVW LQ
ULGHU KDV PLVVHG WKH VI




A
Al/fc;t/ﬁ&, 1C CAAE

2QFH \RX KDYH FRPSOHWHG \
DUULYH VDIHO\ EDFN DW fRZ
ZLOO EH JUHHWHG EDFN E\ W
DW WKH JD]J]HER DJDLQ ZKHUt
FROOHFW \RXU KDUG HDURQHC(

'H ZLOO DOVR KDYH D UDQJH
OHUFKDQGLVH DYDLODEOH R
SXUFKDVH LI \RX ZLVK 3QHD
WDNH DV PDQ\ SLFWXUHV |RI
IULHQGYV PHUFK DV QHHGIHG
IRUJHW WR WDJ XV DQG X|VH
WULGHQWVSRUWVHYHQWV

$V PHQWLRQHG HDUOLHU | \R!
FRPSOLPHQWDU\ XVH RI WKH
\RX ZDQW WR JHW FKDQJHG
SOHDVH IHHO IUHH <RXU|FD!
ZDON EDFN VR LW V DQ L[GHI
JHW HYHU\WKLQJ DZD\ DQ|G V
HQMR\LQJ WKH FRPSOLPHQW
DQG FKHFNLQJ RXW WKH RWk

6SHFWDWRUYVY DUH PRUH WKD
DWWHQG WKH GD\ LQ IDFW
IDPLOLHVY DQG IULHQGV WR F
ZLOO KDYH D QXPEHU RI I|IRR(
RQ VLWH VHH %UDQG 3DUYWC




uA” A- A" ACA A/

9LQWHDJH ZDV ERUQ RXW| RI
WKLQJV ROG DQG D ORYH|RI
DQG DOVR DIWHU P\ EHVW HY
RI D JRUG 7UDQVLW /D|QGH
IDYRXULWH WXUTXRLVH FROF
9LQWDJH UDOO\ 'HVSLWH| VW
UHVWRUDWLRQ )DQQ\ ZDV W
ODXQFK WKLV IDEXORXV XQL
PRELOH 9LQWDJH 7HDURR|P |
DWPRVSKHUH VW\OH DQQ Gt
7HD FDNHLQHVV \RX ZRXOG F
DQ\ FHOHEUDWLRQ IXQFWLR
HYHQW

2XU SHUVRQDO IULHQGO\ DC
DSSURDFK DOORZV \RX WR W
WR \RXU RZQ LGHDV PDNLQJ
'HGGLQJV %LUWKGD\V &KUL
DQ\ IDPLO\ JHW WRJHWKHUV
ZHOO HTXLSSHG WR FDWHU |
VXFK DV RXWGRRU VKRZV| IH
IXQGUDLVHUV ZLWKRXW ORV
IHHO RI DQ ROG WHDURRH

SLQWHDJH LV D IDPLO\ DI|DL!
ORYH RI YLQWDJH DQG RI|FR
KRSH WKLYV SDVVLRQ DQG|HQ
VKLQHV WKURXJK LQ RXU|DW
DQG TXDOLW\ RI VHUYLFH
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